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This exploratory field study sought the opinions of the chief executive officers of 228 law enforcement 
agencies in North America about agency accreditation. Each of these agencies has been accredited 
through the Commission on Accreditation for Law Enforcement Agencies, Inc. (CALEA). Their 
opinions were solicited through a single mail questionnaire to determine the viability of their agencies 
remaining with CALEA, seeking an alternative accrediting agency, or foregoing accreditation in the 
future. This study found that, although there are problems with accreditation, there is overwhelming 
support for the process in general and for CALEA specifically.
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