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Professional Program Leadership Team 
LEADERSHIP TEAM TITLE CONTACT PHONE EMAIL 
Criminal Justice Professionalism Director 
Criminal Justice Professionalism Deputy Director 
--Administrative Assistant 

Dean Register 
Robert “Eric” Yopp 
Melanie Sheats 

850.410.8600 
850.410.8600 
850.410.8612 

DeanRegister@fdle.state.fl.us 
RobertYopp@fdle.state.fl.us 
MelanieSheats@fdle.state.fl.us 

Bureau Chief of Standards Glen Hopkins 850.410.8660 GlenHopkins@fdle.state.fl.us 
Bureau Chief of Training Ashley Pennington 850.410.8673 AshleyPennington@fdle.state.fl.us 
Bureau Chief of Professional Development 
--Administrative Assistant 

Chris Johnson 
Brenda Merritt 

850.410.7800 
850.410.7356 

ChrisJohnson@fdle.state.fl.us 
BrendaMerritt@fdle.state.fl.us 

Bureau Chief of Policy and Special Programs  Vickie Koenig 850.410.8629 VickieKoenig@fdle.state.fl.us 
Executive Director Commission for Florida Accreditation 
--Administrative Assistant 

Danielle Terrell 
Lauren O’Conner 

850.410.7202 
850.410.7204 

DanielleTerell@fdle.state.fl.us 
LaurenO’Conner@fdle.state.fl.us 

Office of the Director 
Accreditation 

FUNCTION CONTACT PHONE EMAIL 
The primary mission of the Accreditation Unit is to maintain the agency’s 
professional accreditations with the Commission on Accreditation on Law 
Enforcement (CALEA) and the Commission for Florida Law Enforcement 
Accreditation (CFA). Each accreditation program is a voluntary process, 
which provides an internal review and assessment of the agency’s 
policies and procedures. The accreditation unit ensures that the agency 
maintains compliance with all the applicable professional standards of 
each accreditation process 

Christina Murray-Pannelli 
Adrienne Lucas 
Erica Gaines 

850.410.7247 
850.410.8694 
850.410.8639 

ChristinaMurray-Pannelli@fdle.state.fl.us 
AdrienneLucas@fdle.state.fl.us 
EricaGaines@fdle.state.fl.us 

Bureau Of Policy and Special Programs 
Program Planning and Support Services 

Function Contact Phone Email 
Professionalism Business Manager; Program long-range planning & 
budgeting; performance accountability measures analysis and tracking; 
legislative analysis and tracking; legislative briefings for the CJST 
Commission, Medical Examiners Commission, and accreditation 
commissions. Correspondence and training certificates; Division’s 
quarterly newsletter. 

Adrienne Trykowski 850.410.8265 AdrienneTrykowski@fdle.state.fl.us 

Administrative support for the Florida Law Enforcement Officers’ Hall of 
Fame and to the Policy and Support Program. Criminal Justice Agency 
Profile Report. 

Elizabeth Halvorson 850.410.7327 ElizabethHalvorson@fdle.state.fl.us 
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Bureau Of Policy and Special Programs 
Program Planning and Support Services 

Function Contact Phone Email 
Criminal Justice Standards and Training Commission meeting planner 
and support; contractual agreements for all division meetings and events. 
Business Support Liaison for MFMP Requisitions, Tracking Receivables, 
and certifying invoices for Payment.  Division contact for Reservation-less 
Voice Conferencing Division’s Preparer for Statewide Travel Maintenance 
System Travel Reimbursements. 

Cheryl Taylor 850.410.8657 CherylTaylor@fdle.state.fl.us 
 

Manage Professionalism’s main telephones lines Serve as Property 
Custodian for the Division; Director’s office equipment Maintenance and 
supplies. Training Liaison for Professionalism by maintaining training 
records for Non- Sworn Members. 

Karalyn Petersen 850.410.8620 KaralynPetersen@fdle.state.fl.us 

Manage Professionalism’s main telephones lines, Maintains the Criminal 
justice agency address listings Receive and process incoming mail for 
Professionalism Division.  

Quenitra Knight 850.410.8614 QuenitraKnight@fdle.state.fl.us 

Administrative support; backup for the professionalism main telephone 
lines. 

Katie White 
 850.410.8628 KatieWhite@fdle.state.fl.us 

Alcohol Testing Program  
Function Contact Phone Email 
Alcohol Testing Program Manager Brett Kirkland 850.617.1275 BrettKirkland@fdle.state.fl.us 

Alcohol Testing Program Attorney Dorothy Smith 850.410.7671 DorothySmith@fdle.state.fl.us 
Quality Assurance Manager Vacant 850.617.1285  
Scheduling annual inspections of Intoxilyzer instruments, processing 
certification records for breath test courses, processing blood proficiency 
test results, and maintaining ATP’s web page. 

David Pinsky 850.617.1278 DavidPinsky@fdle.state.fl.us 

Administrative Support to the Program Manager; Public Records Vacant 850.617.1277  
Administrative Support (OPS) Vacant 850.617.1287  

Alcohol Testing Inspectors responsible for regulating the criminal justice 
agencies that conduct breath alcohol tests within Florida. 

David Reyes  
Michael Haughey 
Taylor Gutschow 
Patrick Murphy 
Israel Soto 
Shayla Platt 
Richard Williams 

239.335.7531 
239-335-7598 
239.335.7500 
850.617.1280 
850.617.1286 
850.617.1282 
850.617.1288 
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 Medical Examiners Commission 
Function Contact Phone Email 
MEC membership and meetings; district medical examiners 
appointments; liaison. Steven “Chad” Lucas 850.410.8609 StevenChadLucas@fdle.state.fl.us 

Medical Examiners Workload Report Megan Neel 850.410.8664 MeganNeel@fdle.state.fl.us 
Medical Examiners Annual Drug Report Megan Neel 850.410.8664 MeganNeel@fdle.state.fl.us 
Associate Medical Examiner Appointments Megan Neel 850.410.8664 MeganNeel@fdle.state.fl.us 

Coverdell Grants Steven “Chad” Lucas 850.410.8609 StevenChadLucas@fdle.state.fl.us 

Complaints about District Medical Examiners. Steven “Chad” Lucas 850.410.8609 StevenChadLucas@fdle.state.fl.us 
MEC Commission Attorney Jim Martin 850.410.7679 JamesMartin@fdle.state.fl.us 

Sworn Training and Inspections 
Function Contact Phone Email 
Supervises high liability/sworn training issues to include the Special agent 
training classes (SATC) and officer survival training (OST), all issues related to 
the HQ armory, monitors statewide sworn training to ensure compliance with 
policy, and provides leadership to the IFS training committee meetings and 
discussions. 

Dan Augustyniak 850.410.8362 DanAugustyniak@fdle.state.fl.us 
 

Drug Abuse Resistance Education (D.A.R.E.) statewide coordination. 
Conducts Staff Inspections, Evidence Inventories and Accreditation.  David Bullard 850.410.7580 DavidBullard@fdle.state.fl.us 

 
Sworn and Non-Sworn Training; maintain CJSTC instructor certification; assist 
in the preparation of training course curriculum for Special Agent Training 
Class, Officer Survival Training, and/or regularly scheduled Department in-
service training; Coordinate and provide sworn and non-sworn job-related 
classroom instruction to FDLE members and to other criminal justice agencies 
statewide in specialized in-service and career development training areas.  
FDLE ASHI Coordinator.  

Ron Gilligan 850.410.7602 RonaldGilligan@fdle.state.fl.us 
 

Department armorer and lead department sworn trainer. Responsible for 
developing and coordinating the content for the special agent training class 
(SATC), officer survival training (OST), and quarterly sworn in-service training 
statewide, Coordinate and provide sworn and non-sworn job-related classroom 
instruction to FDLE members and to other criminal justice agencies statewide 
in specialized in-service and career development training areas, prepares 
annual reports relating to met and unmet training needs and status of FDLE 
sworn members. 

Lee Adams 850.410.7358 LeeAdams@fdle.state.fl.us 
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 Sworn Training and Inspections 
Function Contact Phone Email 
Department point of contact for sworn equipment and logistical needs, 
responsible for inventory and transfer documentation for sworn equipment in 
the HQ Armory, manages and prepares high liability training gear and 
locations.    

Vacant 850.410.8719  

Administrative Support for the Drug Abuse Resistance Education 
(D.A.R.E.). Maintain Sworn Member Training into Topyx for 
Headquarters. Maintain all SOT Training – Statewide, maintain After 
Action Reports for Miami, Orlando, Tallahassee and Headquarters. 
Maintain the Sworn Members Files, Master Lesson Plan Folder, Director 
for FDLE regarding ASHI, and Staff Member for the Special Agent 
Academy. Provide Training Reports as Requested – Agency Wide. 
 

Jason Graver 850.410.7567 JasonGraver@fdle.state.fl.us 

Bureau Of Standards 
Function Contact Phone Email 

Records and Certification and Field Services Manager Terry Baker 850.410.8688 TerryBaker@fdle.state.fl.us 
 

Professional Compliance Manager Stacy Lehman 850.410.8645 StacyLehman@fdle.state.fl.us 
 

Criminal Justice Standards and Training Commission Operations and Support 
Function Contact Phone Email 
Coordinates the Bureau of Standards selection processes; Coordinate, 
monitor and resolve the fingerprint dispositions for the state's private 
correctional institutions when hiring correctional officers; Officer 
Discipline Aging Report; National Decertification Index. 
 

Vacant 850.410.8647  

Commission Quarterly Meeting Agenda Packet; preparation and 
distribution the Commission Packet to Commissioners and Training 
School Directors; Commission Meeting Summary / Minutes; Commission 
rules and forms; Commission technical memoranda; Commission 
membership tracking and new member orientation. 

Joyce Gainous-Harris 850.410.8615 JoyceGainous-Harris@fdle.state.fl.us 

Commission staff attorneys; formal compliance hearings. 
Rebecca Cambria 
Ray Shackelford 
Janelle Surace 

850.410.7690 
850.410.7685 
850.410.7744 

RebeccaCambria@fdle.state.fl.us 
RayShackelford@fdle.state.fl.us 
JanelleSurace@fdle.state.fl.us 

Commission rule waivers and variances. Christopher Bufano 850.410.7681 
 ChristopherBufano@fdle.state.fl.us 
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Records and Certification 
Function Contact Phone Email 

Equivalency of training; out-of-state, federal and Florida inactive officers 
ATMS registration; CJSTC forms; officer employment and appointment 
Information; officer training records; officer salary incentive credits; officer 
mandatory retraining/ instructor certification; K-9 team certification. 
 
 
 
 
 
 

Records Specialists of the day.--
Alachua, Baker, Bradford, Clay, 
Citrus, Collier, Columbia, Dixie, 
Duval, Flagler, Gilchrist, Glades, 
Hamilton, Hendry, Hernando, 
Jefferson, Lafayette, Lake, Lee, 
Levy, Madison, Marion, Nassau, 
Putnam, St. Johns, Sumter, 
Suwannee, Taylor, Union, Volusia 
 
Maxine Payton--Brevard, Broward, 
Dade, Indian River, Martin, 
Monroe, Okeechobee, Palm Beach, 
Seminole, St. Lucie 
 
Tambra Pope--Bay, Calhoun, 
Charlotte, DeSoto, Escambia, 
Franklin, Gadsden, Gulf, Holmes, 
Jackson, Leon, Liberty, Okaloosa, 
Santa Rosa, Sarasota, Wakulla, 
Walton, Washington 
 
Latoya Moore--Hardee, Highlands, 
Pasco Hillsborough, Manatee, 
Osceola, Orange, Hardee, Pinellas, 
Polk 

850.410.8600 
(Main Line) 
 
 
 
 
 
 
 
 
850.410.8644 
 
 
 
 
850.410.8638 
 
 
 
 
 
 
850.410.8641 
 
 

 
 
 
 
 
 
 
 
 
 
MaxinePayton@fdle.state.fl.us 
 
 
 
 
TambraPope@fdle.state.fl.us 
 
 
 
 
 
 
LatoyaMoore@fdle.state.fl.us 
 
 

Variance and Waiver Requests  E-mail:   AgencyClerk@fdle.state.fl.us Tambra Pope 850.410.8638 TambraPope@fdle.state.fl.us 
Field Services 

Function Contact Phone Email 
Region Assignments    
--Tallahassee--Calhoun, Franklin, Gadsden, Jackson, Leon, Liberty, 
Wakulla Shelia Randolph 850.251.7285 SheliaRandolph@fdle.state.fl.us 

--Tallahassee--Jefferson, Madison, Taylor  Michelle Raymond 850.251.1309 MichelleRaymond@fdle.state.fl.us 
--Panama City--Bay, Escambia, Gulf, Holmes, Okaloosa, Santa Rosa, 
Walton, Washington Michael “Shane” Terrill 850.572.0782 MichaelTerrill@fdle.state.fl.us 
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Field Services 
Function Contact Phone Email 
--West Palm Beach--Collier, Hendry, Lee, Palm Beach, and part of 
Broward County Shawn Fagan 561.662.5207 ShawnFagan@fdle.state.fl.us 

--Jacksonville / Orlando--Clay, Duval, Flagler, Nassau, Putnam, 
Seminole, St. Johns, Volusia Kathy Myers 321.403.9580 KathyMyers@fdle.state.fl.us 

--Ft. Myers--Manatee, Sarasota, Charlotte, DeSoto, Hardee, Highlands, 
Glades, Okeechobee,  Indian River, Martin, and St. Lucie Dawn Radick 239.707.4523  DawnRadick@fdle.state.fl.us 

--Lakeland--Brevard, Orange, Osceola, Polk Chuck Reaume 863.227.1235 ChuckReaume@fdle.state.fl.us 
--Jacksonville--Alachua, Baker, Bradford, Columbia, Citrus, Dixie, 
Gilchrist, Hamilton, Lafayette, Levy, Marion, Pinellas, Suwannee, Union 

Kris Brady 
 904.738.9736 KrisBrady@fdle.state.fl.us 

--Tampa--Hernando, Hillsborough, Lake, Pasco, Sumter, Pinellas Scott Ballard 813.743.2711 ScottBallard@fdle.state.fl.us 
--Miami--Broward, Collier, Dade, Monroe Van Toth 786.367.5444 VanToth@fdle.state.fl.us 
Field Services Administrative Support, Approved Satellite Sites, Training 
Center Director’s Trust Fund and Professional Development Workshop; 
Approved High Liability Sites, Training Center Recertification, Training 
Center Director’s Directory, Officer Records & Field Services Stats 
Bureau of Standards Staff Directory. 

Lori Morea 850.410.8613 LoriMorea@fdle.state.fl.us 

Professional Compliance Support Services 
Function Contact Phone Email 
Case dockets, final orders and Inmate Mail Sissy Beggs 850.410.8632 SissyBeggs@fdle.state.fl.us 
Administrative Complaints; Case Dockets; Serve as the public records 
liaison for the Division Sandra Dickey 850.410.8662 SandraDickey@fdle.state.fl.us 

Administrative Support Tyler Johnson 850.410.8661 TylerJohnson@fdle.state.fl.us 

Case specialists (assigned to cases of officers whose last name begins 
with): 
--H, J, N 
--A, D, E, K, Z 
--C, L 
--R, W 
--M, T 
--B, F, U 
--I, O, Q, S, Y  
--G, V, P 

 
 
Stacey Price 
Karla Whiddon 
Melissa Moon 
Fredrika Flakes 
Craig O'Connell 
Shamekia Collin 
Anjani Torres 
Terri Bremer 

 
 
850.410.8680 
850.410.8622 
850.410.8636 
850.410.8633 
850.410.8618 
850.410.8649 
850.410.8625 
850.410.8634 
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FredrikaFlakes@fdle.state.fl.us 
CraigOconnell@fdle.state.fl.us 
ShamekiaCollins@fdle.state.fl.us 
AnjaniTorres@fdle.state.fl.us 
TerriBremer@fdle.state.fl.us 
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Bureau of Training 
Function Contact Phone Email 
Curriculum Development Manager 
Distance Learning and Publishing Manager 
Research and Assessment Manager 

Garrett Riggs 
Judd Butler  
Jack Owens 

850.410.8648 
850.410.8654 
850.410.8669 

GarrettRiggs@fdle.state.fl.us 
JuddButler@fdle.state.fl.us 
Jack Owens@fdle.state.fl.us 

Basic and Post Basic Training Curriculum Public Records Request Garrett Riggs 850.410.8648 GarrettRiggs@fdle.state.fl.us 
Basic Recruit Training Program Curriculum 
Advanced Training Program Courses Garrett Riggs 850.410.8648 GarrettRiggs@fdle.state.fl.us 

Online and Blended Courses 
Specialized Training Program Courses Judd Butler 850.410.8654 JuddButler@fdle.state.fl.us 

State Officer Certification Examination (SOCE) Jack Owens 850.410.8669 JackOwens@fdle.state.fl.us 
State Officer Certification Test Administration 
SOCE Public Records Request Ashley Guthrie 850.410.8679 AshleyGuthrie@fdle.state.fl.us 

Basic Abilities Test (BAT) 
BAT Public Records Request Priscilla Martin 850.410.8663 PriscillaMartin@fdle.state.fl.us  

Bureau of Professional Development 
Function Contact Phone Email 
Training and Research Manager; Internal Member Training and Online 
Training; Media Center; Gym; Classrooms. Glenn Koenig 850.410.7038 GlennKoenig@fdle.state.fl.us 

BPD performance measures reporting; Budget Management; 
Administrative Support to BPD and FCJEI Policy Board; manage 
CustomGuide system accounts (MS Office online training) 

Brenda Merritt 850.410.7356 BrendaMerritt@fdle.state.fl.us 

BPD & FCJEI website Maintenance. Continuing Executive Development 
(CED). Salary Incentive; maintains & administers CJSTC instructor 
certification course files; New Member Orientation.  

Raven Davis  850.410.8793 RavenDavis@fdle.state.fl.us 

Online Training (internal and external); Learning Management System 
(Topyx). Danielle Crum 850.410.7347 DanielleCrum@fdle.state.fl.us 

Media Center; agency’s primary videographer 
 Eric Bouquio 850.410.7359 EricBouquio@fdle.state.fl.us 

Media Center; agency’s primary photographer, graphic Designer and 
forensic image artist (age progression). Saeedeh Posey 850.410.7326 SaeedehPosey@fdle.state.fl.us 

Sheriffs Salary Supplement Program. FYI Training; New Member 
Orientation; BPD’s CALEA and CFA Standards Maintenance; Mentoring 
Program. 

Ashley Brown 850.410.7350 AshleyBrown@fdle.state.fl.us 

Classroom Coordinator; Audio Visual Assistance; Assists with the Media 
Center; Gym. Dylan Brantley 850-410-7038 DylanBrantley@fdle.state.fl.us 
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Florida Criminal Justice Executive Institute 
Function Contact Phone Email 
Executive Leadership Seminar (ELS); New Supervisor Leadership 
Program (NSLP); Advanced Leadership Program (ALP); Mentoring 
Program; Human Resource Liaison. 

Scott Granger 850.410.8391 ScottGranger@fdle.state.fl.us 

Senior Leadership Program (SLP); Chief Executive Seminar (CES), 
research mentor for Senior Leadership Program. Terry Everest 850.410.7828 TerryEverest@fdle.state.fl.us 

 
Florida Leadership Academy (FLA). 
 Kyle Christenson 850.410.8617 KyleChristensen@fdle.state.fl.us 

Administrative Support; manage classroom reservations; prepare 
certificates for BPD training; external online training certificates; 
classroom-based FDLE and FCJEI training programs; BPD main 
telephone line; manage digital signage. 

Jordan Ray  850.410.7346 JordanRay@fdle.state.fl.us 
 

Florida Law Enforcement Analyst Program 
Function Contact Phone Email 
Florida Law Enforcement Analyst Academy (FLEAA) 
Florida Law Enforcement Analyst Training (FLEAT) 
FDLE Core Analytical Training (FCAT) 

Alex Gulde 850.410.7534 AlexanderGulde@fdle.state.fl.us 

Commission for Florida Accreditation 
Function Contact Phone Email 
Program manager - North Florida agencies Candace Pridgeon  850.410.7205 CandacePridgeon@fdle.state.fl.us 
Program Manager - Southeast Florida agencies William “Billy” Walls 850.410.7203 WilliamWalls@fdle.state.fl.us 
Program Manager - Southwest Florida agencies Vacant 850.410.7207  
Program Manager - Central Florida agencies Vacant 850.410.7206  
FL Accreditation Main Phone Lines; Accounts payable and receivable for 
both commissions; FL Accreditation website, serve as FL Accreditation 
official photographer. 

Lauren O’Conner 850.410.7204 LaurenO’Conner@fdle.state.fl.us 

Administrative Support for FL Accreditation; Training Registration; 
Conference preparation Vacant 850.410.7201  
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